Resources for Those Facing Foreclosure or Affected By Predatory Lending

As the housing industry continues to experience turbulence, more consumers face the effects of rising
interest rates and an expanded sub-prime lending market.  As foreclosures continue to rise, it became
clear that organizations, government agencies and private lenders need to come together to reach out to
homeowners facing foreclosure, help them preserve their homes if possible, and identify and eliminate
predatory lending practices in our community. !

This list of resources is intended to be shared throughout the community, and used as a reference
piece by representatives in government, community-based and faith-based organizations, and others. Its
purpose is to direct consumers and homeowners to trusted sources of help and reputable agencies
that can provide them with counseling, options and advice specific to their circumstance.

WHAT YOU CAN DO

¢ Encourage homeowners to seek help early when they are experiencing trouble
making their mortgage payments. If they are at least 30 days delinquent they
should talk to their lender! For a list of tips on how to avoid foreclosure, visit
the HUD website at; www.hud.gov/foreclosure/index.cfm.
Raise awareness of lender options, nonprofit resources and counseling,

+ Refer homeowners and consumers to the hotlines or a local agency listed below.

Homeownership Preservation Foundation (HPF) Hotline: 1-888-995-HOPE

Provides FREE counseling 24 hours a day, 7 days a week in English and Spanish. Counselors will link
callers as appropriate with their lender or a local NeighborWorks® organization. This hotline is part of
a three-year public service campaign by NeighborWorks® America and the Ad Council.

d | STOPP (Strategies To Overcome Predatory Practices) Hotline: (414) 278-9190

Callers to the hotline receive FREE assistance from staff, which review loan documents, provide input
and advice, work with the borrower’s lender and bring in other STOPP partners to assist as necessary.
This initiative by the Metropolitan Milwaukee Fair Housing Council utilizes a coalition of community-
based organizations, the housing industry and government to identify and eliminate unfair practices.

Information for homeowners, counselors and others is also available online:

¢ Hope Now: www.hopenow.com Or, visit www.wisconsinforeclosurerescue.com.

o Homeownership Preservation Foundation: www.995hope.org and www.ForeclosureHelpandHope.org
e National Foundation for Credit Counseling: www.housinghelpnow.org

e The NeighborWorks® Center for Foreclosure Solutions: www.nw.org

|_ Local HUD-Approved Housing Counseling Agencies for Post-Purchase Assistance:

Acorn Housing Corp. Career Youth Development, Inc. Housing Resources, Inc.
3500 N. Sherman Blvd., 2601 N. Martin Luther King Dr. 8532 W. Capitol Drive, #201
Suite 302 Milwaukee, W1 53212 Milwaukee, W1 53222
Milwaukee, WI 53216 Phone: (414) 264-6888 x231 Phone: (414) 461-6330
e e airosss  THBC Services, Inc.. Sci-Tech Development, Inc.
' 10533 W. National Avenue, #300 5401 N. 76" Street, #103
West Allis, WI- 53227 . Milwaukee, W153218
Phone: (414) 727-5700 .. Phone: (414) 364-3701

To find a local HUD-approved housing counseling agency, call 1-800-569-4287 or visit the Hope Now

website. From there you can link to a HUD website where you can search for a counselor near you.

This docrement was developed by the Predaiory Lending & Foreelosure Prevention Task Force. Its members include ACORN Housing, ACTS CDC, Chase, City of Milwaukee,
Consumer Credit Counseling Service, Dominican Center for Women, Inc., FDIC, Housing Resources, [nc., Internal Revenue Service, Landmark Credit Union, Layton Boulevard
West Neighbors, League of Women Voters, Legacy Bank, Legal Action ufWI, Legal Aid Society of Milwaukee LI1SC-Milwaukee, LULAC, M&T Community Development
Corp., Marquette University Law School, Metropolitan Milwaukee Fair Howsing Council, Milwaukes Cheistian Center-MIP, Mitchell Bank, National City Bank, Qffice of the
Comptroller of Currency (OCC), Office of U.S. Representative Gwendolyn Moore, Office of U.S. Senztor Herb Kohl, Office of U.S. Senator Russ Feingold, Select Mitwaukee,
Social Development Commission, Urban Economic Development Association of Wi, US Bank, UW-Extension, UW Law School, UW-Milwaukee Employmeant and Training
Institute, Wells Fargo Home Mongage, WI Catholic Conference, W1 Housing & Economic Development Authority and the W1 Partnership for Housing Development, with




Recursos Para Personas Enfrentando un Cierre de Hipoteca o Afectados Por un Préstamo Abusivo

A medida que la industria de 1a vivienda contintia experimentando turbulencia, mds consumidores enfrentan los efectos del
aumento de las tasas de interés y un mercado de préstamos hipotecarios sub-prime, o de intereses inflados. Conforme el cierre
de hipotecas continiia aumentando, es evidente que las organizaciones, agencias de gobierno ¥ las agencias de préstamos
privados necesitan extender la mano a los duefios de casa que estén enfrentando un cierre de hipoteca y de ser posible,
ayudarlos a conservar su hogar e identificar y eliminar la préictica de prestamos abusivos en nuestra comunidad.

Esta lista de recursos estf destinada a ser compartida con toda la comunidad, y de ser usada como referencia por los
representantes en el gobierno, organizaciones con base en la comunidad y en la religién, as{ como otras agencias. Su
propésito es dirigir a los consumidores y a los propietarios de casa a fuentes confiables de ayuda y agencias con buena
reputacion que puedan proporcionarles orientacién, asesoramiento y opciones especificas a sus circunstancias.

LO QUE USTED PUEDE HACER

*  Alentar a los propietarios a buscar ayuda a tiempo cuando estén experimentando problemas para
hacer sus pagos hipotecarios. Si tienen por lo menos 30 dias de atraso en su pago de la hipoteca
deben hablar con su agencia de préstamo. Para obtener una lista de consejos sobre cémo evitar el
cierre de su hipoteca, visite el website de HUD en: www.hud.gov/foreclosure/index.cfim.

*  Crear conciencia de las opciones de agencias de préstamo, recursos y asesoramiento sin fines de Iucro.

*  Referir a los propietarios y a los consumidores a las lineas telefnicas de ayuda (hotlines) o a las agencias locales
que se citan abajo.

Homeownership Preservation Foundation (HPF) (Fundacién de Preservacién de Viviendas)
Hotline: 1-8§8-995-HOPE

Proporciona asesoramiento GRATIS las 24 horas del dia, 7 dias a la semana en Inglés y Espafiol. Los consejeros conectarin
a las personas segiin corresponda, con la agencia de préstamo apropiada o con la organizacién local de Neighbor Works®.
Esta linea telefonica de ayuda o hotline es parte de una campana de servicio piiblico de tres afios de NeighborWorks®
America y el Ad Council.

STOPP (Strategies To Overcome Predatory Practices) (Estrategias Para Superar las Pricticas de
Préstamos Abusives) Hotline: (414) 278-9190

Las personas que llaman a nuestra linea telefénica de ayuda o hotline reciben asistencia GRATIS de nuestro personal,
quienes revisan los documentos, les proporcionan informacion y asesoramiento, trabajan con la agencia de préstamos del
prestatario y traen a otros socios de STOPP para asistir a los clientes segiin sea necesario. Esta iniciativa del Metropolitan
Milwaukee Fair Housing Council utiliza una coalicién de organizaciones con base en la comunidad, la industria de Ia
vivienda y el gobiemo para identificar y eliminar las préacticas injustas.

La informacién para propietarios, consejeros y otras personas esti también en el servicio online:

®  Hope Now: www hopenow.com o visite: www.wisconsinforeclosurerescue.com,

e Homeownership Preservation Foundation: www.995hope.org y www.ForeclosureHelpandHope.ors
# National Foundation for Credit Counseling: www.housinghelpnow.org
‘& The NeighborWorks® Center for Foreclosure Solutions: WWW.NW.0rg

Agencias Locales HUD-Aprobadas para Asesoramiento de Viviendas para Asistencia Después de Ia Compra: |

Acorn Housing Corp. Career Youth Development, [Inc. Housing Resources, Inc.
3500 N. Sherman Blvd., Suite 302 2601 N. Martin Luther King Dr. 8532 W. Capitol Drive, #201
Milwaukee, WI 53216 Milwaukee, W[ 53212 Milwaukee, WI 53222
Teléfono: (414) 444-6902 Teléfono: (414) 264-6888 x231 Teléfono: (414) 461-6330
Tel. Gratls: (866) 444-6893 HBC Services, Inc, Sci-Tech Development, Inc.
10533 W. National Avenue, #300 5401 N. 76" Street, #103
West Allis, WI 53227 Milwaukee, WI 53218
Teléfono: (414) 727-5700 Teléfono: (414) 364-370

Para encontrar una agencia local HUD-aprobada para asesoramiento de viviendas, llame a 1-800-569-4287 o visite el
website Hope Now. De ahi se puede conectar al website de HUD donde encontrard un consejero cercano a usted,

Exte document fue desarrofiade por el Predatory Lending & Foreclosure Prevention Task Force, Sus miembros incluyen ACORN Housing, ACTS CDC, Chase, City of
Milwaukee, Consumer Credir C. ling Service, Dominican Center for Women, lnc., FDIC, Housing Resources, Ing., Internal Revenue Service, Landmark Credit Union, Layton
Boulevard West Neighbors, League of Women Voters, Legacy Bank, Legal Action of WI, Legal Aid Society of Milwaukee, LISC-Milwaukee, LULAC, Ml Community
Development Corp., Marquene Uriversity Law Schosl, Metropolitan Milwaukee Fair Housing Council, Milwaukes Chsistian Center-NIP, Mitchell Bank, National City Bank,
Office of the Comptroller of Cumency (OCC), Office of U.S. Representative Gwendolyn Moore, Office of U.S. Senator Herb Kohl, Office of U.S. Senator Russ Feingold, Select
Milwakee, Social Dovelopment Commission, Urban Economic Development Association of W1, US Bank, UW-Extension, UW Law School, UW-Milwaukes Employmeat and
Training Institute, Wells Fargo Home Mortgage, W1 Catholic Conference, W Housing & Econcmiic Development Authiority and the W1 Partnership for Housing Development,
com €l apoya de U.S. Departrent of Housing and Urban Development.




| Lightstreams Community Development Corporation
5248 North 35th Street +¢¢ 414.466.4999
FREE FORECLOSURE PREVENTION ASSISTANCE

+ Are you receiving notices from your lender?

+ Are you late mailing mortgage payments?

*

Are you two months or more behind in your payments?

Are you on the verge of foreclosure?

WE CAN HELP AND IT’S FREE!

*

'CALL TODAY 414.466.4999
: Monday 5:30 am - 4:30 pm
Additional Services Offered Tuesday '8:30 am - 4:00 pm

a:00 pm - 7:00 pm
Wednesday ~ 8:30 am - 4:30 pm
Thursday 8:30 am - 400 pm

¢ One on One Consultations
® 2008 Homebuyer Wotkshops

® Home Loan Approvals 00 pm - 7.00 pm
. Frid 8:30 am - 4:30
® Homebuyer Certificates o oo
‘ Rome Buyers Workshap

® Rental Search Assistance Wednesday B:00 - 8:30 pm Pt |

) . Thursday 6:00 pm - 8:30 pm Pt 2
¢ Housing Information for the Homeless Saturday 10:00 am - 400 pm
y Credit Repa; / cl (Ist Saturday of the Month)
o Credit Repaitr ean u

P P Home Buyers Club

Last Tuesday of each month
6:00 pm - 7:00 pm

A HUD Approved National Housing Counseling Agency
Affiliated with Mission of Peace A National Housing Counseling Intermediary

Mission: To Empower and Promote Self —Reliance



Light Streams Community Development Corporation
5248 N. 35th Street ¢ 414.466.4999

Free Homebuyer
Workshops!
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Learn the process of buying a home

Home Loan Approvals

Homebuyer Certificates

. Foreclosure Prevention Assistance

. One on One consultations

+ Credit Repair / Clean up

. Rental Search Assistance

. Housing for the Homeless
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CALL TODAY TO ATTEND A WORKSHOP!
414.466.4999

Wednesday 6:00 pm - 8:30 pm Part 1
Thursday 6:00 pm - 8:30 pm Part 2
Saturday 10:00 am - 4:00 pm (1st Saturday of the Month)

Home Buyers Club 6:00 - 7:00 pm (Last Tuesday of each month)

*>

+

*

A HUD Approved National Housing Counseling Agency
Affiliated with Mission of Peace A National Housing Counseling Intermediary

Mission: To Empower and Promote Self-Reliance



HOUSING AUTHORITY OF THE CITY OF MILWAUKEE
WAITING LIST INFORMATION AS OF 2/13/08

The Housing Authority of the City of Milwaukee is accepting applications for:

Low Income Family Housing Waiting List : Open 11/3/08 8:00 a.m. until
5/29/09 at 3:00 p.m. when list will close

Low Income Elderly/Near Elderly/
Disabled/Single Housing Waiting List Open; Continuously

Rent Assistance Program Waiting List Currently CLOSED” '

* interested persons can calt 286-5650 to inquire about any change in the status of the wait list

To qualify for low-income housing or rent assistance, a family’s household income must
not exceed:

Number of Persons Low Income Maximum Rent Assistance Maximum
Income Per Year™ Income Per Year™

1 $37,900 $23,700

2 $43,300 $27,100

3 $48,750 $30,450

4 $54,150 $33,850

5 $58,500 $36,550

6 $62,800 $39,250

7 $67,150 $41,950

8 $71,500 $44,700

9 $75,800 $47,400

10 $80,150 $50,100

11 $84,500 $52,800

12 $88,800 $55,500

~=Nate: The U. S. Department of Housing and Urban Development issues these incame limits annually and they are
subject to change. The amounts shown were issued in 2/08.

PLEASE NOTE: WE DO NOT OFFER EMERGENCY HOUSING

For more information, please call the Housing Authority at 414-286-5678 (voice) or 414-
286-3504 (TDD) or email us at mjankc@hacm.org.

Please Note: Upon reasonable notice, efforts will be made to accommadate the needs of disabled
individuals through sign language interpreters or other auxiliary aids. For additional information or
assistance, please contact Mary Falek, 504 Coordinator for the Housing Authority at 286-8264 (voice) or
286-3504 (TDD). Ms. Falek may also be reached by writing to her at Housing Authority, P. O. Box 324,
Milwaukee, WI| 53201 or by emailing her at mfalek@hacm.arg.

{Waiting List Status for Posting 2/18/08)

e Equal Housing Opgortunity Provider



HOUSING AUTHORITY OF THE CITY OF MILWAUKEE
WAITING LIST INFORMATION

The Houéing Authority of the City of Milwaukee is also accepting applications for:
Veterans/Middle Income Housing Waiting List Open: Continuously

Berryland 1, 2 & 3 Bedrooms Units  Rents range from: $406-$594*
N. 43%W. Kaul area

Northlawn 1, 2 & 3 Bedrooms Units Rents range from: $406-$596*
N. 20™W. Villard area

Southlawn 1, 2 & 3 Bedroom Units  Rents range from: $406-$612*

These apartment buildings are privately owned by the Housing Authority. The renis are
not subsidized and no federal funding |s received to operate these Iocatlons Residents
pay their own utilities.

To qualify for Veterans/Middie income housing in 2008, a family’s household income
MUST BE AT LEAST:

$19,248 annually for a 1 Bedroom Unit  ($1,604 monthly)
$24,816 annually for a 2 Bedroom Unit  ($2,068 monthly)
$28,608 annually for a 3 Bedroom Unit ($2,384 monthly)

The Housing Authority Board annually sets the rent structure and minimum income limits
to qualify.

*PLEASE NOTE: WE DO NOT OFFER EMERGENCY HOUSING

For more information, please call the Housing Authority at 414-286-5677 (voice) or 414-
286-3504 (TDD) or email us at romer@hacm.org.

Please Note: Upon reasonabie notice, efforts will be made to accommodate the needs of disabled
individuals through sign language interpreters or other auxiliary aids. For additional information or
assistance, please contact Mary Falek, 504 Caoordinator for the Housing Authority at 286-8264 (vaice) or
286-3504 (TDD). Ms. Falek may also be reached by writing to her at Housing Authority, P. O. Box 324,
Milwaukee, Wl 53201 or by emailing her at mfalek @ hacm.arg.

(Waiting List Status for Posting 10/31/08)
Equal Housing Opporiunity Provider
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4906 West Fond du Lac Avenue
Milwaukee, Wi 53216

Responds to the immediate and specific basic needs of individuals and families. Referral
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1028 Narth Marzhall Streat
Mitwaures, ¥¥i 53202
I onn-tarm housing for women and their children. Women must be working or students,

No charge for room and boaid, however, aii womean must deposit 50% of their income
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Hours: (M - F)8:30 a.m. - U m. Fees: None



MILWAUKEE HOUSING AUTHORITY .......... virvivesseeens. 2865678
5011 West Lisbon Ave.

Milwaukee, Wl 53208 :

Provides community housing for singles, low income families, and middle income
residents of all ages. Currently has a waiting list. Call for application.

Hours: (M- F) 8:00 a.m.- 4:45 p.m. Fees: None

MILWAUKEE YOUNG LAWYERS' ASSOCIATION ............. 272:MYLA
AUTOMATED LANDLORD/TENANT HELPLINE ................ 272-6952
Heaﬂng impaErEd S‘BWEG&S oooooooooo IR R R R R R R R €' faﬁﬁ} 947'3523

Free information about Wisconsin landlordffenant laws. An automated service with 14
pre-recorded topics available 24 hours a day. Talk with volunteer attorneys on Tues, and
Wed. between 6:00 p.m, and 8:00 p.m..

- Hours: 24-hour automatad helpline Fees: None

RENT ASSISTANCE PROGRAMS
'CltYQEMﬁWEUkeG R N NN NN N] ter s s RN E NS 285'5550
d Mﬂwaﬂkﬁs COﬂH&’f EREEE R R PR R RN B R R R B R R » 275'4394 -

Rent subsidy program for low income residents. Call betwsen 1-4pm for waiting list.
- Hours: (M - F) 8:00 a.m. - 4:45 p.m. Fees: income guidelines

~ ST.CATHERINE RESIDENCE . ..\vivevvvriinnsniosnns vevese 272:8470
1032 East Knapp Street
Milwaukee WI 53202

Housing for first time single pregnant women ages 18 and up. Offers support groups and
programming hat helps residents build self-esteem, learn to budget and receive training
to upgrade their education and job skills.

Hours: Administration (M - F) 8:30 am-5:30pm (Fees: vary

SOUTH COMMUNITY ORGANIZATION ...vvvvvinnnnnssns oo, 643-7913
1635 South 8th Street i
Milwaukee, Wi 53204

~additional OffiCe.mmmnmisimnmmmmmsmsesmasssssssrsssssmsssssessne 38303971
2209 South Muskego Ave.

Housing cooperative - housing offered to members of cooperative. Units available
between South 1st and 27th Sts., Lincoln to National Avenue. Co-op membership fees
paid over a set time period. Call for application. Se habla espafiol. Membership not
required. Also has a home buying program, and a community learning center.

Hours: (M - F) 8:00 a.m. - 5:00 p.m. Fees: Membership fee Application fee $15.00

37



UNITED METHODIST CHILDREN'S SERVICES -...... bag e eaini 3441818
3940 West Lisbon Avenue :
Milwaukee, Wi 53208

Transitional Living Program for 18 low income families who are working to become
economically self sufficient. Candidates for the program must be at least 18 years of

' age, a single woman with a chiid under age 1Z and have a monthiy income. Al residents
meet ragularly with a social worker o discuss gosis. Offers a food pantry and clothing
bank, call for hours,

Hours: (M - F) 8:3C a.m. - 6:00 p.m,

WEST SIDE HOUSING CO-OP +vnevvr oo e e e, 0332667
2501 West Vet Straet
Milwaukee, WI 53208

Housing cooperative; must be a member to participate. Membership attained over a 4
year period while paying towards membership fee of $4,091. Members are required to
work a minimum of 12 volunteer hours for the cooperative. Units available in the areas
of: 21st & Viiet St., 21st & Michigan Sts. and 35th & Viiet

Hours: (M - F) 8:00 a.m. - 4:30 p.m. Fees: $1801.00 paid over 4yrs

INFANT CAR SEAT CHECKS AND RENTALS

SAFE KIDS COALITION OF SOUTHEAST WISCONSIN ......... 771-SAFE
P.C. BOX 1897 OR 1-888-405-SAFE
Milwaukee, Wi 53201

Program Coordinator. .......covvviiiivvinnnevnns Cevieaen 390-2178

Provides information on upcoming car seat checks in Milwaukee County. Safe Kids can
also provide information on health fairs, bicycle safely, fire prevention, and poison
prevention.
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